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Introduction

This document describes how to install the Windows 7 Multi-touch driver for NextWindow
Products.

The driver is available to download from the NextWindow website at the following location:

http://www.nextwindow.com/nextwindow support/windriver.html
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Compatible Products

Multi touch is only available on Windows Home Premium and above. Please check that you
have a multi-touch enabled version of Windows 7 before performing the installation.

This driver will only work with the following NextWindow products. Please check that you have
the correct product before proceeding. Should you be unsure of your product model then you
should check with your product supplier.

Dell SX2210T Monitor (1900 Touch Screen)

TouchSmart IQ500, IQ800, DX9000, 300,

HP 600, 9100 Series

NextWindow 1900, 2150%*, 2700

For information on products and versions, see NextWindow Latest Technical Information.

*NextWindow Model 2150 is used in a variety of models from NextWindow Integrators. Verify
proper compatibility by checking with your dealer.
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Installation

To install the Windows 7 NextWindow Multi-Touch driver perform the following steps.

1. Download the driver package from the NextWindow website
2. Extract the package to a local folder on your PC

3. Check that the touch panel is connected to your PC (this step is not required for all in
one computers)

4. Open the folder you extracted the driver package to in step 2 above and double click
install.exe

5. Follow the on screen instructions given by the installer.

6. Once the driver has been installed you should now have multi-touch functionality
available.

To check that multi touch is working:
1. Open Microsoft Paint application

Place two fingers on the touch panel and drag them across the paint canvas.

You should see two lines.

H W DN

If you do not see two lines, please restart your PC and repeat the test.

If you are not able to draw two lines simultaneously even after restarting the PC then the
driver has not been installed correctly. In this case you can attempt a manual installation (see
following section).
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Manual Installation

NOTE: Manual Installation should only be attempted if the install application was
unsuccessful.

Please read through ALL the instructions before you attempt a manual installation
and only proceed once you understand the process thoroughly.

1. Extract the NWFilter.zip to a local folder e.g. C:\Temp\NWFilter\
2. Make sure the touch panel is plugged in.

3. Open Device manager (Control Panel -> view by small icons -> Device Manager) and
expand the Human Interface Devices branch of the tree, you should see something
similar to:

fle Acvon Yew Help

™ Hrrliuliyss
# 2% NWAUKREEEWKZ

& Battenes

§ Biometnc Devces

B Computer

, Disk drrves
B Daplay scapters
o OVD/CD-ROM drives
« U5 Muman Intedace Devices

5 HID-comphant consurmer contrel devce
05 MID-comphiant device
25 HD-comphant device
U USB Eshuanced Performance Keybosed
0% USB Input Device
0% USE Input Device
95 USB Input Device
5 USE Input Device
';'N USE Input Device

L& IDE ATA/ATAP controllers

9 JEEE 1358 Bus host controfers

05 Imagng devices

— Keyboards

P Mice snd cther pointing devices

o Moders

K Montors

+ & Network adapters

Y Cinen Setormc VPN Adacter

4. You will notice several devices in this list, some will be related to the touch panel and
others related to other input devices you have such as mice or keyboards. The next
steps are important to follow to make sure you select the correct device.

5. You should see one or more entries for "HID-compliant device” in the list. Start at the
first one and double click to open the properties.

NextWindow Confidential Page 6 of 12



v nextwindow’

Windows 7 Driver Install Guide

Qﬁ HIDcomplant device

Device type Human intedface Devices J
Marvfacturer {Sandard system devices)
Location on USB rput Device
Device status
This device is working propedy
[ ok ][ Cancel

6. To find out if this is the NextWindow device you need to select the details tab and then
from the properties drop down select “Hardware Ids”

" HID-compliant. =)
General | Driver | Details |F‘uwer Managernentl

&: HID-compliant device
ﬁ

Property
[ Hardware Ids

Walue

HIDYWID_1326&4P1D_00035REY_0200&MI_01
: HIDWID 19268F1D 0003&M|_01
HID_DEVICE_UP:FFAD_L:0001
HID_DEVICE
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7. Check for the line "HID\VID_1926&PID_0003&MI_01" as you can see above. If there is
no matching line then this is the wrong device and you need to return to step 5 this
time selecting the next HID-compliant device from the list.

8. Once you find the correct device click the Driver tab in the device properties and select
Update driver

21/06/2006
6.1.7600.16385
Mcrosoft Windows

To view detalls about the drver files

To update the diver software for this device

¥ the device fais sfter updating the daver, rol
back to the previcusly nstalled diver.

Disables the sslected device

To uninstall the driver (Advanced)

How do you want to search for driver software?

k 2 Search automatically for updated driver software
Windows will seaich yout compater and the intermet for the latest divver software
for your dence, unless you've ditabled this festure in your device installaticn
wthngs.

>

Locate and intall divver softwace manually,

C""'.‘I

9. You will see the update driver prompt above, select browse my computer for driver
software
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Browse for driver software on your computer

Search for devver software in this location

ATermp\NWHilter\

7 Include subfolders

2 Let me pick from a list of device drivers on my computer
Ths list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Select the device driver you want to install for this hardware.

. Sefect the manwfacturer and model of your hardware device and then chck Neat, Iif you have 2
v ek that contains the driver you want to install, click Have Dusk.

¥ Show gompatible hardware
Model
o) HID-comphant device

[y This deiver is digitally signed.

Tellme o fry dever 230100 13 IMESE

11. Click Have Disk

et Fromn B2

Insert the manufacturer's installation disk, and then
makce sure that the comect dive i selected below:
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12. Click browse and browse to the folder you extracted NWFilter.zip to e.g.
c:\Temp\NWFilter\ if you have a 32bit OS you will need to browse to the i386 folder
and select NW1900.inf if you have a 64bit OS you will need to navigate into the amd64
folder and select NW1900.inf from there.

- OF @
Date modified Type
24/03/2030 11:46 2. Setup Infc |

13.Press Open

Tnstall Froe Desk
et the merufachuers netsliaton dek. wd hen ™
makie S Dt e COmBCE e 8 seiacied below
Cancel
Cooy manutactaer's Sies bom
C\Temp WiV Fter ¢ 355 v E
14.Press OK
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Select the device driver you want to install for this hardware

Q Select the manufacturer and model of yout hardwate device 3nd then cick Next. Iif you have s
"6 sk that contains the driver you want 1o install, chek Have Dak

v Show gompatible hardware
Model
Nt Window Mults-touch Devace

J This derver has an Authenbcode(tm) sgrature
Teil me

why drrver gning o imgedant

Installing driver software...

16. You should see a dialog saying installing like above, after 20 seconds or so you should
see the updated driver successfully message display
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Windows has successfully updated your driver software

Windows has finished installing the driver software for this device

Q NetWindow Mult-touch Device
v

(o ]

Click the close button and test Multi-touch. If it is not working try restarting your PC and
check again.
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